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How to schedule an VFS collection Appointment 
 
Below are the steps to follow to schedule an appointment for collection at VFS. 
 
Step 1: Open your browser and search 
https://www.vfsglobal.com/dha/southafrica/track-application.html 
At the bottom of the home page there is a section which reads: Click here to 
schedule an appointment for collection. Click on the “Click here” to be diverted to the 
Appointment Login. 

 
 
Step 2: At the appointment login you will need to create a profile which you will use 
to log in and make the appointment. Below continue there is a New User option, click 
on this New User option to create your profile. You will now be diverted to a page to 
fill in your New User Registration. 
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Step 3: Once at the New User Registration fill in all the fields and choose a 
password which you will remember. Remember to tick the “I agree” box before 
clicking on submit. 
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Step 4: Once you have submitted you details above you will receive an email on the 
email used above to activate your account. Go into this email and click on the 
activate account option. 

 
 
Step 5: Your account is now activated. Use you login details to now log in to this 
account on the home page as in step 2 above. 
 
Step 6: Once logged in you will find the actions bar on the left hand side of your 
screen. Click on Schedule Appointment and fill in the required fields then click 
continue. 
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Step 7: You will now be redirected to a page where you need to add you details for 
collection. In the right of your screen there is a Add Customer box, click on this to 
add your details. 

 
 
Step 8: After clicking on the Add Customer box you will be redirected to a page 
where you must fill in your personal details for collection. After completing your 
details click on submit. 
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Step 9: After completing your details you will be redirected back to the page in step 
7 now with your details visible. Click continue to proceed. 
 
 
Step 10: You must now select a date and time that would suit you for collection. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 11: After this step you will confirm your appoint after which you will need to 
download your appointment letter confirmation which is located in the top right of 
your screen after clicking confirm in step 10 above. 
 
 
Step 12: Your collection appoint is now confirmed for your chosen date. Please 
remember to take along your appointment confirmation letter as well as your 
passport and original submission receipt. 


